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Welcome Members of Congress and designated Congressional staff

Whether you're new to our family of Congressional healthcare plans or a current CareFirst BlueCross
BlueShield (CareFirst) member, we're glad you're here! We know health coverage is one of the most important
decisions you make—and we're ready to support you every step of the way.

New to CareFirst? Already a CareFirst member?
This interactive Health Plan Guide and our dedicated Discover what's new and improved for 2026, including this Open Season is
Congress website will help make choosing a CareFirst plan new interactive Health Plan Guide. Then, explore all the
easy. Inside, you'll find: member programs, services, resources and tools inside NOVEMBER
All the “extras” included in every CareFirst plan—many to help ygu get more from your (.ZareFlrst pIa.n—.because
, outstanding medical coverage is just the beginning.
at no cost—that you'll have access to when you become
a member If you're happy with your current CareFirst plan:
Information about how best to use and manage You do not need to re-enroll to receive your 2026
) . through
your plan benefits. We do, however, recommend you review your
Details about prescription drug coverage, plan’s Benefit Summary online. DECEMBER
pediatric dental and vision coverage, and core Considering a new CareFirst plan?
healthcare coverage Visit our Congress website to: 8
Where to go to save more on healthcare costs Review 2026 National and Regional Plans
Visit our Congress website to: Compare Plans side by side
Review 2026 National and Regional Plans Estimate your monthly individual or family premium
Compare Plans side by side Steps to enroll on DCHealthLink.com
Estimate your monthly individual or family premium Search for providers in your preferred locations

Steps to enroll on DCHealthLink.com

If you have any questions or need more information, please
call our dedicated Congressional support line at
855-541-3985, Monday-Friday, 8 a.m. to 6 p.m. ET.
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https://www.carefirst.com/congress/
https://www.carefirst.com/congress/
https://www.carefirst.com/congress/find-the-right-plan/national-regional-plans/national-plans.html
https://www.carefirst.com/congress/find-the-right-plan/national-regional-plans/regional-plans.html
https://www.carefirst.com/congress/find-the-right-plan/choosing-a-plan/compare-plans.html
https://www.carefirst.com/congress/how-to-enroll/estimate-your-premium.html
https://www.carefirst.com/congress/how-to-enroll/steps-to-enroll.html
https://www.dchealthlink.com/
https://www.carefirst.com/congress/find-the-right-plan/national-regional-plans/national-plans.html
https://www.carefirst.com/congress/find-the-right-plan/national-regional-plans/regional-plans.html
https://www.carefirst.com/congress/find-the-right-plan/choosing-a-plan/compare-plans.html
https://www.carefirst.com/congress/how-to-enroll/estimate-your-premium.html
https://www.carefirst.com/congress/how-to-enroll/steps-to-enroll.html
https://www.dchealthlink.com/
https://www.carefirst.com/findadoc

Table of contents

Welcome

3 Table of contents

4  Why choose CareFirst BlueCross
BlueShield?

What's new, what's improved

Plan comparisons

How health insurance works

Guide to key terms

O 00 N O

Insurance basics video library

Included with every CareFirst plan

11 Core healthcare services

12 My Account—your member portal

13 CareFirst WellBeing*"
Digital resources to keep you
motivated
Personal health coaching
Weight management and diabetes
prevention’
Financial well-being
Tobacco cessation

15 Blue Rewards

16 Behavioral health and addiction support

17 Diabetes Virtual Care Program
18 Pediatric dental

19 Pediatric vision

20 Treatment Cost Estimator

21 Blue365 Wellness Discount Program

22 Free CareFirst resources

3 Congressional Health Plan Guide = Welcome

Care where and when you need it Helpful resources

24 Options for care 35 Online member resources

25 Find a doctor tool Need care? . _
24-Hour Nurse Advice Line Understanding and managing your
. . plan
26 CIo;gKnlt virtual-first care Health, wellness and member
rimary care discounts

Urgent care

Behavioral health services
New parent support
Nutrition services

Coverage outside the U.S.
Go paperless
Follow us on social media

36 Notice of Nondiscrimination and
Availability of Language Assistance Services

27 Care Management program

28 Care outside the service area
BlueCard
Blue Cross Blue Shield Global Core

Managing your healthcare plan

30 Understanding your member ID card

31 Understanding your Explanation of
Benefits (EOB)

32 Prescription drug coverage
Online tools and resources
Two ways to fill prescriptions
Ways to save
Lower prices for non-specialty generic
drugs
Understanding your formulary

Tip: Click on the @ icon
below to return to the table
of contents from any page!




Why choose CareFirst BlueCross BlueShield?

Unmatched access
Within our Blues network, you have the broadest access to care, including 91% of
national providers' and 99% of local providers.?

Largest not-for-profit health
insurer in the Mid-Atlantic

Comprehensive care

Our comprehensive care approach ensures you have a consistent, whole-health
experience that helps you better manage your physical, emotional, social and
financial well-being.

1in 2 Americans is
covered by Blue regionally,
1in 3 nationally?

=<

Local expertise

Our extensive and long-standing local relationships give you unparalleled
access to providers and community organizations, resulting in enhanced care
coordination and improved health outcomes.

Over 99% of local providers
and 100% of regional
hospitals are in our network
Innovative member solutions

Beyond health coverage, you have access to our comprehensive portfolio of
best-in-class member solutions to help you achieve your best health in all stages
of life, health and conditions.

2 million providers across
the U.S. representing 96% of
hospitals and 91% of doctors*

B | =

Lfy|WORLD'S MOST i i ;

g ETHICAL CareFirst is prOUd to be- recognlzed ?S 1l ' CHP 2024 Network Access Compare Findings with
|COMPANIES"  of the World's Most Ethical Companies® for additional data

ETHISPHERE . 2 CareFirst Book of Business Data, 2024
smvEnonoree 13 COnsecutive years. + BCBSA Blue Facts, 2024

4 BCBSA Blue Facts, 2024

“World's Most Ethical Companies” and “Ethisphere” names and marks are registered trademarks of Ethisphere LLC.
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What's new, what's improved

Here's what CareFirst is introducing and/or updating in the new plan year.

Care support programs

As a CareFirst member, you don't have to manage your health alone—we're here to help.
Our wide range of care programs—including our new Cancer Support program—are
designed to help navigate you through different health challenges. These programs work
alongside the care you already receive from your doctors (please note that eligibility for
the programs may vary).

We know your health needs can change over time. That's why we regularly review and
update our programs to make sure they continue to meet your needs. Get the most from
your CareFirst benefits and take advantage of our condition-specific focused support,
including:

Chronic Kidney Disease: Care management to help slow disease progress and
support appropriate transition to dialysis.

Diabetes Virtual Care: Helping you manage your A1C of 8% or greater with coaching
support, personalized care plans, care supplies and smart tracking tools.

Heart Health: Helping members manage their condition through personalized
support, care plans and coordination with their current doctors and specialists.

Joint and Muscle Health: Three distinct programs to help you with pelvic care; whole-
body movement; and acute, chronic back, joint and muscle pain.

Palliative Care: Support to assist you in navigating advanced or end-stage disease
through personal care plans, help managing symptoms, reducing pain and stress,
and enhancing your quality of life.

As a reminder, all health insurance carriers are required to offer Affordable Care Act (ACA)-compliant health plans that follow specific benefit guidelines. To ensure our plans meet these ACA provisions and the
needs of our members, CareFirst reviews each plan annually. As a result of this evaluation, certain changes may be made to your coverage each year. These changes could involve plan benefits or adjustments to
deductibles, out-of-pocket maximums or other limits. Not all changes will necessarily apply to your plan.
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Plan comparisons

BlueChoice HMO . . BlueChoice Advantage

Description

Regional vs.
National Plan

Enroliment

Referrals
In-Network

Out-of-Network

PCP Selection

Blue Rewards

With BlueChoice HMO
Referral, your primary
care provider (PCP)
provides routine care and
coordinates specialty care
through a referral.

Regional

Members must live or work
within the CareFirst service
area

Referrals required

In MD, DC & Northern VA:
BlueChoice Network

Emergency or urgent care
only

Required

A PCP is required

With BlueChoice HMO,
your primary care provider
(PCP) provides routine care
and coordinates specialty
care—no referrals are
required.

Regional

Members must live or work
within the CareFirst service
area

No referrals

In MD, DC & Northern VA:
BlueChoice Network

Emergency or urgent care
only

Required

A PCP is required

BlueChoice Plus offers
in- and out-of-network
coverage to help control
your out-of-pocket costs
and there’s no referral to
see a specialist.

Regional

Members must live or work
within the CareFirst service
area

No referrals

In MD, DC & Northern VA:
BlueChoice Network

In MD, DC & Northern VA:
CareFirst PPO Network (no
balance billing) or Non-
participating providers
(may be balance billed)
Out-of-Area: Non-
participating providers
(may be balance billed)

Required

A PCP is required

BlueChoice Advantage
offers national in- and
out-of-network coverage to
help control your out-of-
pocket costs and there's no
referral to see a specialist.

National

Members can live or work
inside or outside of the
CareFirst service area

No referrals

In MD, DC & Northern VA:
BlueChoice Network
Out-of-Area: BlueCard
PPO Network

In MD, DC & Northern VA:
CareFirst PPO Network (no
balance billing) or Non-
participating providers

(may be balance billed)

Out-of-Area: Non-
participating providers

(may be balance billed)

PCP selection is
recommended but not
required.

In MD, DC & Northern VA:

With BluePreferred PPO,
you have the freedom
to visit any provider you
choose.

National

Members can live or work
inside or outside of the
CarefFirst service area

No referrals

In MD, DC & Northern VA:
CareFirst PPO Network
Out-of-Area: BlueCard
PPO Network

In MD, DC & Northern VA
and Out-of-Area: Non-
participating providers
(may be balance billed)

PCP selection is
recommended but not
required.

In MD, DC & Northern VA:

a PCP is required a PCP is required

To view specific plan
information and rates,
please visit our CareFirst
Congress website:

National Plans
Rates and details

Regional Plans

View and

Rates and details Compare Plans
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https://www.carefirst.com/congress/find-the-right-plan/national-regional-plans/regional-plans.html
https://www.carefirst.com/congress/find-the-right-plan/national-regional-plans/national-plans.html
https://www.carefirst.com/congress/find-the-right-plan/choosing-a-plan/compare-plans.html

How health insurance works

When deciding which health plan is right for you, knowing how health insurance works can help.

Select an in-network
primary care
physician (PCP)

a health
plan v [V
= égl =

Get the care/services
you need

Select & Receive your
enroll in member ID card

For example,
you visit
your PCP for
strep throat.

. After your appointment,
Your insurance processes the our PCP submits a claim
claim and pays your PCP its y to vour insurance for
portion; they will also send you an pagment for the care/
explanation of benefits (EOB). . )
services they provided.

Receive an EOB Repeat

Essentially, this is how health insurance
o works every time you get care from an
- — in-network provider.

Check out our insurance basics page to understand health plans and coverage.
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https://individual.carefirst.com/individuals-families/health-insurance-basics/insurance-basics-overview.page

Guide to key terms

Allowed benefit (also called the CareFirst

member cost)

The maximum amount in-network providers can
charge CareFirst members for a specific service.

Balance billing

Out-of-network providers can charge more for
their services. If a patient sees an out-of-network
provider, they may be responsible for paying the
difference between the provider's price (actual
charge) and the maximum amount CareFirst will
pay (allowed amount or allowed benefit).

Cost sharing

The portion of the healthcare costs your plan
doesn't pay is your share. Generally, the more
costs you're willing to pay, the lower your
premiums. Cost sharing is different from your
premium—it includes three things:

1. Deductible: Depending on your plan, you'll
need to pay for some services on your
own until you reach your deductible. Then
your plan starts helping with the cost of
your care.

2. Coinsurance: The percentage or dollar
amount you pay when services are received.
Depending on your plan, you may need to
reach your deductible before paying the
coinsurance amount.

3. Copayment/Copay: The dollar amount you
pay when services are received. A visit to
a primary care physician might require a
copay of $10, a visit to a specialist $20 and a
prescription $20.
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In-network

Doctors, hospitals, labs and other providers
or facilities that participate in the health plan’s
provider network. Many plans encourage
members to use participating in-network
providers to reduce out-of-pocket expenses.

Out-of-network

Doctors, hospitals, labs and other providers or
facilities that DO NOT participate in your health
plan’s provider network.

HMO members are generally not covered
for out-of-network services exceptin
emergency situations.

Members enrolled in Preferred Provider
Organizations (PPO) and Point of Service
(POS) plans can go out of network but may
pay higher out-of-pocket costs.

Out-of-pocket maximum

The maximum dollar amount a member will

pay out-of-pocket in coinsurance, copays and/

or deductibles in a benefit period for covered
services. Once the out-of-pocket maximum is
met, your CareFirst plan pays 100% of the allowed
amount for covered services for the rest of the
benefit period.

Premium

The amount you pay each month for health
insurance coverage. Premiums do not count
toward deductibles or out-of-pocket maximums.

Primary care provider (PCP)

A provider you select who is part of your plan
network, provides routine care and coordinates
other specialized care.

The PCP should be selected from the
network that corresponds to the plan in
which you are a member.

The physician you choose as your PCP may
be a family or general practitioner, internist
or pediatrician.

If you prefer, you may also choose
CloseKnit, our virtual-first primary care
practice, as your PCP.

Service area

The geographic area in which a health plan
delivers healthcare through a contracted network
of participating (in-network) providers. CareFirst's
service area covers Maryland, Washington D.C.
and Northern Virginia.

You can also explore our
complete health insurance

glossary.

\
\
-
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https://individual.carefirst.com/individuals-families/health-insurance-glossary/health-insurance-glossary.page
https://individual.carefirst.com/individuals-families/health-insurance-glossary/health-insurance-glossary.page

Insurance basics video library

Visit our video library to learn more about your benefits and the tools, programs and resources available

® ® ® ®

My Account registration Reading your EOB

Included with your My Account

CareFirst health plan

Preferred Drug List How to fill your prescription

What's a PCP & why is it

Know before you go
important to have one?

® ® ®

Preventive care

Programs for chronic and
complex conditions

Virtual care options
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https://www.youtube.com/playlist?list=PLmY9VoaD0iXwTeKYaq4TyrVR5OrnuHQD3
https://www.youtube.com/watch?v=h0HthEswNu0&list=PLmY9VoaD0iXwTeKYaq4TyrVR5OrnuHQD3&index=3
https://www.youtube.com/watch?v=2MEHoNcl_9c&list=PLmY9VoaD0iXwTeKYaq4TyrVR5OrnuHQD3&index=1
https://www.youtube.com/watch?v=2grFSxIvYQI&list=PLmY9VoaD0iXwTeKYaq4TyrVR5OrnuHQD3&index=4
https://youtu.be/bVbfrLz0koY?si=mPdgVkBsOq_xMk7b
https://www.youtube.com/watch?v=A1DdpEDuttU
https://www.youtube.com/watch?v=REE2K6knICw&list=PLmY9VoaD0iXwTeKYaq4TyrVR5OrnuHQD3&index=6
https://www.youtube.com/watch?v=362DdSe3qOo&list=PLmY9VoaD0iXwTeKYaq4TyrVR5OrnuHQD3&index=7
https://www.youtube.com/watch?v=mAD_WSGRj4I&list=PLmY9VoaD0iXwTeKYaq4TyrVR5OrnuHQD3&index=8
https://www.youtube.com/watch?v=BYrR0S2VBRc
https://www.youtube.com/watch?v=XWOlSnQ_qyQ&list=PLmY9VoaD0iXwTeKYaq4TyrVR5OrnuHQD3&index=8
https://www.youtube.com/watch?v=5CBrrhloc1c&list=PLmY9VoaD0iXwTeKYaq4TyrVR5OrnuHQD3&index=9

Included with every

CareFirst plan
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Core healthcare services

Depending on your CareFirst plan, the healthcare services listed below are available at low or no cost.

Hospital stays (with prior authorization): Your CareFirst medical plan will
cover inpatient stays in a hospital. Make sure you get prior authorization from
your provider.

Labs, X-rays, imaging: Covered services include provider-ordered lab tests,
X-ray and other specialty imaging tests (MRI, CT scan, PET scan, etc.).

Maternity: You are covered for doctor visits before and after your baby is born,

including hospital stays. If needed, we also cover home visits after the baby's birth.

Mental health and substance use disorder: Your coverage includes behavioral
health treatment, such as psychotherapy and counseling, mental and behavioral
health inpatient services and substance use disorder treatment.

Prescriptions: Many health issues are managed through medication, so CareFirst
provides a safe, convenient, cost-effective prescription drug plan.

Preventive screenings: Your plan includes coverage for screenings, such as
adult physicals, blood pressure and cholesterol screenings, OB/GYN visits,
mammograms, prostate and colorectal screenings.

Sick visits: Coverage for in-person or virtual visits with your PCP. Also included are
visits to Convenience Care facilities.

Specialist services: Specialist providers are included in your plan. The BlueChoice
HMO plan is the only medical plan where you will need a referral from your PCP
before you visit a specialist. Specialists are doctors or nurses highly trained to
treat certain conditions, such as cardiologists or dermatologists.

Well-child visits: All well-child visits and immunizations (vaccines) are covered.

Congressional Health Plan Guide = Included with every CareFirst plan

Your plan may include other benefits,
such as Health Savings/Reimbursement
Account, Dental and other Vision plans.
Ask your benefits manager for details.




My Account—your member portal

My Account is personalized to you and your CareFirst benefits. Stay on top of your health with easy access to everything you need to
understand your coverage, find care at the best price, and track your claims and deductibles at your fingertips.

Your plan information
Check the status of claims, remaining
deductibles and out-of-pocket totals

Review your Explanation of Benefits (EOBs)

View copays and identify other expenses for
which you may be responsible

View, order or print your member ID card

Confirm if a referral or preauthorization is
required for a specific service*

How to register for My Account
Signing up is easy and only takes a few minutes.

Go to carefirst.com/myaccount and select
Register Now.

Then, follow the steps to complete your
registration.

To register, you'll need:

Your member ID number or the last four digits

of subscriber’s social security number

Carehst;

GETITON
® Google Play

6‘& '4 Ebp@d on the

Store

* If applicable to your plan.

Beyond coverage—support for a
healthier you
Access CloseKnit and CareFirst WellBeing
directly from your member portal

Your documents
Download forms for claim submissions, drug
requests, authorizations and more

To get started, download the CareFirst Mobile app
from your favorite app store.

Find a Doctor Tool and Drug & Pharmacy
Resources

Choose or change your primary care provider
(PCP) as applicable
Find and select in-network:
Doctors, specialists, dentists and
behavioral health providers
Hospitals, urgent care centers, labs and
imaging facilities
Locate nearby pharmacies or access the Mail
Order Pharmacy

Read and write reviews of providers and
facilities

Savings tools

Calculate costs for treatments and services—
based on your plan’s benefit—with our
Treatment Cost Estimator tool**

Compare hospitals to determine which is
best for the care you need with our Provider
Comparison tools

Research drug and pharmacy information
with our Drug Pricing tool

Help

Send a secure message or question via the
Message Center

*The estimated cost information provided is intended to be used as a reference tool for your convenience and is not a substitute for medical advice or treatment by a medical professional. Calculate estimated
costs for treatments and services—based on your plan's benefits—with our Treatment Cost Estimator tool.
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http://www.carefirst.com/myaccount
https://www.youtube.com/watch?v=aEe2S1G5VuI&list=PLmY9VoaD0iXwTeKYaq4TyrVR5OrnuHQD3&index=2

CareFirst WellBeing*"

CareFirst WellBeing is your personalized digital connection that offers motivating resources accessible anytime, plus specialized programs for
extra support—at no cost to you.

Digital resources to keep you motivated

Your health and well-being is not
a single statistic or one-and-done
goal. It's a product of everything
in your daily life—family, friends,
relationships, responsibilities,
stressors, habits and more.

RealAge®: Age is nothing but a number. But your RealAge can tell
you a whole lot about your overall health. Take the assessment to
learn your body's RealAge and steps you can take to a healthier life.

L

Challenges: Stay motivated by joining a challenge to make

Welcome to CareFirst achieving your health goals more entertaining.

CareFirst WellBeing is here to help you WellBeing
navigate |t a"_ Want 10 make things even better? Take
the RealAge test. It's based on the latest
STHCS ANd Yo ) leam oy hatits Trackers: Connect your wearable devices or enter your own data to
Our web- and app-based platform meks or break your health. Youl get ) : o -
Hps, cies, Yibos Andimoce:- el monitor daily habits like sleep, steps, nutrition and more.
connects you to resources and tailored to you

programs designed to support
your overall well-being—physical,

emotional, social and financial.

A personalized health timeline: Receive content based on your
health and well-being goals, along with your motivation and
interests.

S0

Meditation, relaxation and more: Break free from stress with
mindfulness tools, unwind at the end of the day or ease into a
restful sleep with meditation, streaming music and videos—explore
your options through CareFirst WellBeing and begin recharging
yourself for better health.

Carehirst

To get started, download the CareFirst WellBeing
7 Download on the app from your favorite app Store'

LAY

WellBeing

& App Store

This well-being program is administered by Sharecare, Inc., an independent company that provides health improvement management services to CareFirst members. Sharecare, Inc. does not provide CareFirst
BlueCross BlueShield products or services and is solely responsible for the health improvement management services it provides.
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Personal health coaching

Get one-on-one confidential coaching to achieve
your best possible health. Your health coaches are
experienced, credentialed and have a wide variety
of specializations. They know you're the ultimate
decision-maker on your healthcare journey and
are here to support you every step of the way.

You'll find two coaching program options through
CarefFirst WellBeing:

Disease management: If you're living with

a chronic or complex condition, you can
work closely with a licensed professional or
registered nurse specially trained in various
conditions like diabetes or coronary artery
disease. Your coach will help you better
understand your doctor's recommendations,
medications and symptoms. You'll also work
together to set goals to reduce your risk.

Lifestyle coaching: To improve your health
and wellness in your daily life, such as
stress management, healthy eating and
physical activity, your health coach will help
you identify opportunities to achieve your
personal goals. They'll also provide support,
resources and guidance along the way.

Your coaching program is personalized,
approachable and delivered to you through one-
on-one calls and an easy-to-use portal where you
can find additional resources, schedule calls with
your coach and more.

Enroll in coaching through your WellBeing account
or call us at 877-260-3253.

Weight management and diabetes
prevention’

Reach a healthier weight and reduce the risk of
developing type 2 diabetes through gradual lifestyle
changes that become lifelong habits. The following
web- and app-based programs can help support
your efforts:

Noom: Noom's personalized, psychology-
based techniques will help you develop and
maintain healthy eating patterns and physical
activity habits. Access tracking tools, peer
support and an optional coach, plus gain
confidence with practical knowledge to make
lasting change—at a pace that's comfortable
for you. Plus, resources like Noom Move,
which features an extensive collection of
workouts and Al food logging, can help you
achieve your personal health goals.

Eat Right Now: This 12-month program
combines neuroscience and mindfulness
tools to help you identify eating triggers
and ride out cravings to change eating
patterns. Get access to short daily video
lessons, a dedicated digital coach, weekly
live classes and online community support
to achieve your best health. Eat Right Now
also includes Mindful Eating—for those who
want to improve their eating habits and their
relationship with food when weight loss is
not the end goal.

Financial well-being

Whether you want to stop living paycheck to
paycheck, get out of debt or send a child to college,
our financial well-being program, SmartDollar, can
help. With engaging videos, expert tips, easy-to-
use tools and a step-by-step plan to help you reach
your financial goals—you'll learn how to have
better control over your money to make it work
harder for you.

Tobacco cessation

Our voluntary and confidential 21-day program,
Craving to Quit, teaches you how to recognize
and avoid tobacco cravings and habits. Using the
science of behavior change, the program provides
the support you need to make quitting easier,
including digital coaching, peer-to-peer support,
and access to daily mindfulness activities and
online tools.

To access these resources and
enroll in any of the specialized
programs, download the
CareFirst WellBeing app or visit
carefirst.com/wellbeing to

log in or register for your AR
account.

' To join Noom or Eat Right Now, members need to meet clinical eligibility criteria through an online assessment. Noom is an app-based program. Eat Right Now is app-based and available on the web.

Eat Right Now is administered by Sharecare, Inc. and Noom is administered by Noom, Inc., independent companies that provide health improvement management services to CareFirst members. Sharecare, Inc.
and Noom do not provide CareFirst BlueCross BlueShield products or services and are solely responsible for the health improvement management services they provide.
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http://www.carefirst.com/wellbeing
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Blue Rewards

Choose healthy activities that fit with your goals and
earn rewards for completing them.

As part of your wellness program, Blue Rewards adds an
incentive to your efforts to improve or maintain your health
and well-being. Both you and your spouse or domestic
partner can each earn rewards for completing one, all

or any combination of the following healthy activities.
Dependents, regardless of age, are not eligible for

Blue Rewards.

Once you've completed one or more of the activities, you'll
receive a CareFirst Blue Rewards Visa® card with your
rewards on it. This card can be used toward your annual
deductible and out-of-pocket costs. The incentive card
can be used to purchase eligible over-the-counter health
products. Keep the card for as long as you're a member
as future incentives will be added to your balance as you
earn them.

If you have a high-deductible health plan, you must reach
your plan deductible before being able to use your Blue
Rewards medical expense debit card for out-of-pocket costs
like deductible, copays and coinsurance. Meeting your plan
deductible is not required for eligible over-the-counter
expenses. If you have CareFirst vision or dental benefits,
you can certify to only use the card for eligible vision/dental
expenses before meeting your deductible.

Earn $50
Consent to receive wellness
emails and take the RealAge

assessment

RealAge is a simple assessment that will
help you determine the physical age of
your body compared to your calendar age.

Must complete within 180 days of your
effective date.

: Earn $25
é ) Retake the RealAge
-/ assessment

You can earn an additional reward for
retaking it after 90 days.

RealAge answers must be updated or
confirmed no earlier than 90 days after
the original assessment, and before the
end of the benefit period.

Earn $100

Select a primary care provider
(PCP) and complete a health
screening

You can visit your PCP or a CVS
MinuteClinic® to complete your screening.

Must complete within 180 days of your
effective date.

Earn up to $200

7~ | Participate in health coaching

Session 1 =$30
Session 2 = $70
Session 3 = $100

All personal coaching sessions are
confidential and conducted over the phone.

Must complete before the end of your
benefit period.

Start earning your rewards today. Download the CareFirst
WellBeing app or visit carefirst.com/wellbeing to log

in or register for your account.

CVS MinuteClinic is an independent company that provides medical services to CareFirst members. CVS MinuteClinic does not provide CareFirst BlueCross BlueShield products or services and is solely responsible

for the medical services it provides.
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Behavioral health and addiction support

As a CareFirst member, you have 24/7 access to a range of programs for depression, anxiety, drug or alcohol
dependencies and other mental health conditions, including:

CloseKnit (closeknit.com): Our leading virtual-first care practice offers an integrated

fQ\ experience between primary and behavioral health care. CloseKnit providers can
assess behavioral health needs to help you connect with therapists 988 i.uImFIDEE E f“"j'é
and psychiatrists.
Provider network: CareFirst makes it easy to find and access services covered by Get support today: If you or someone
individual medical plans. The directory offers members the ability to search for you know is in crisis, call or text 988
clinicians by specialty, ZIP code and more. or contact the CareFirst Support Line

at 800-245-7013.

Care navigation: A Behavioral Health Care Manager gives you a chance to be heard
and can help you find a path forward. This service is available to everyone; call the
CareFirst Support Line at 800-245-7013 for assistance.

LGBTQ+ members can contact our dedicated gender services specialist at
gender.services@carefirst.com for help navigating care and understanding benefits.

Substance use disorder support: CareFirst offers 24/7 clinical counseling and
direct scheduling (within 48 hours) for adolescents and adults to improve access to
substance use disorder treatment. Call the CareFirst Support Line at 800-245-7013
for assistance.

BB GO 6o

Members should log in to their My Account to see which programs are available through their health plan.

CloseKnit is a registered trademark owned by, and is the trade name of, Atlas Health, LLC. Atlas Health, LLC d/b/a CloseKnit provides telehealth services to CareFirst BlueCross BlueShield members.
Atlas Health LLC. is an Affiliate of CareFirst Inc. the holding company for all of the CareFirst plans.
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Diabetes Virtual Care Program

For members who need help stabilizing their type 2 diabetes, our Diabetes Virtual Care Program provides personalized support with
easy-to-use tools—all at no cost.

Eligible members will be contacted about joining
the program

The program is appropriate for individuals aged 18 and older in moderate

to high need of intervention while living with type 2 diabetes, as shown by
their A1C, weight and diabetes distress level. Once enrolled, you'll receive a
welcome kit, connected device and testing supplies. You will also have access
to certified diabetes educators who can answer questions and help you meet
your health goals through a personalized plan.

Learn more about the diabetes support
O CareFirst offers.
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Pediatric dental

Coverage for your children under the age of 19 at no extra charge.

The health of your child’s teeth also has a major impact on digestion, growth rate
and many other aspects of overall health. That's why all CareFirst medical plans Visit carefirst.com/doctor and select the

provide kids under age 19 with dental benefits at no extra charge. Choose from Preferred Dental (PPO & Pediatrics) network
more than 4,700 dental providers in Maryland, Washington, D.C. and Northern VA

and 135,000 dentists nationally.

to access our provider directory.

In-Network You Pay Out-of-Network You Pay
Individual Cost Per Pay Included in your medical plan premium—no additional monthly charge
Deductible $25 Individual per calendar year $50 Individual per calendar year
(Applies to Classes I, lll & V) (Applies to Classes I, 11l & IV)
Network Over 4,700 providers in DC, MD and Northern VA. 135,000 dentists nationally.
Preventive & Diagnostic Services (Class I) No charge 20% of Allowed Benefit* (no deductible)

Oral exams, X-rays, fluoride treatments, sealants, palliative treatment

Basic Services (Class Il) 20% of Allowed Benefit* after deductible 40% of Allowed Benefit* after deductible
Fillings, simple extractions, non-surgical periodontics

Major Services—Surgical (Class Ill) 20% of Allowed Benefit* after deductible 40% of Allowed Benefit* after deductible
Surgical periodontics, endodontics, oral surgery

Major Services—Restorative (Class 1V) 50% of Allowed Benefit* after deductible 65% of Allowed Benefit* after deductible
Inlays, onlays, dentures, crowns

Orthodontic Services (Class V) 50% of Allowed Benefit* (no deductible) 65% of Allowed Benefit* (no deductible)
When medically necessary

Not all services and procedures are covered by your benefits contract. This plan summary is for comparison purposes only and does not create rights not given through the benefit plan.

* CareFirst BlueCross BlueShield and CareFirst BlueChoice, Inc. (CareFirst) payments are based upon the CareFirst allowed benefit. Participating dentists accept 100% of the CareFirst allowed benefits as payment in full for
covered services. Non-participating dentists may bill the member for any amount over the allowed benefit. Providers are not required to accept CareFirst's allowed benefits on non-covered services. This means you may have
to pay your dentist's entire billed amount for these non-covered services. At your dentist's discretion, they may choose to accept the CareFirst allowed benefit, but are not required to do so. Please talk with your dentist about

your cost for any dental services.
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Pediatric vision

Coverage for your children under the age of 19 at no extra charge.

These important vision benefits are offered to your family members up to age
19 through our network administrator—Davis Vision*—at no extra charge.

For family members up to age 19, our pediatric vision benefits include:**

One no-charge in-network eye exam per calendar year, or up to $40
reimbursement for an out-of-network exam per calendar year

No copay for Davis Vision collection frames and basic spectacle lenses
or contact lenses (in network)

Reimbursement for single vision lenses, up to $40, and frames, up to
$70, from an out-of-network provider

For a routine eye exam, just call and make an appointment with one of the
many Davis Vision providers. Remember, the pediatric vision benefits listed
above are available to your family members up to age 19 for no additional

charge to your monthly premium.

To locate a vision care provider, contact Davis Vision at 800-783-5602.

Or visit carefirst.com/doctor and select BlueVision, BlueVision Plus, or Pediatric
Vision (Davis Vision) network to access our provider directory. Online Vision
Providers are not in network with Pediatric Vision.

Save on pediatric vision by staying in network.
Use the Davis Vision Network when seeking care
for your dependents under age 19.

* CareFirst partners with Davis Vision to offer an extensive national network of optometrists, ophthalmologists and opticians. Davis Vision is an independent company that provides administrative services for vision
care to CareFirst BlueCross BlueShield and CareFirst BlueChoice, Inc. (CareFirst) members. Davis Vision is solely responsible for the services it provides.

** Please note: In accordance with the provisions of the Affordable Care Act (ACA), every CareFirst plan includes basic dental coverage and vision benefits for children up to age 19.

19 Congressional Health Plan Guide = Included with every CareFirst plan



http://www.carefirst.com/doctor

Treatment Cost Estimator

Quickly estimate your costs for medical treatments and procedures beforehand.

Our Treatment Cost Estimator shows you what you'll pay for procedures,

doctor’s office visits, lab tests and surgery beforehand, so you can plan ahead :
. . ' . . ey ' y P Ca]"el ’]"Sl % @@ NEW] Homegage Toar _‘ = fate Smith v

and avoid surprises. With it, you can compare costs from different doctors
and facilities and receive personalized estimates based on your plan. HOME COVERAGE CLAIMS & EDBs MY HEALTH MY DOCUENTS
Get started by logging in to My Account at carefirst.com/myaccount. If you
haven't set up your account yet, it just takes your member ID card and a few ) Good Morning, JANE! CAREF ST BLUEEROSS BLUESH. ) | metecy
mInUteS to regISter' EZueCh:;Ic:DptCHll?Iu:clp:nm:cen ; ) u:tmwz;z-t. Explanatien Of Benefits (EQBs)

. . . Brug 0410172024
Once you're logged in, select Tools in the menu, then click Treatment Cost Blueental Flus ourotrz024

BlusVision Plus 04/01/2024 E Drug & Pharmacy Resources

Estimator.

m ‘Whe's Covered g What's Covered

Carehirst &% 2= @ -

COVERABE CLAINS K EDES DOCTORS WY HEMTH MY DACUMENTS TooLs

e » Treatmient Cost Estimator

Treatment Cost Estimator

Use Find a Doctor to Access B Thpa ¥ Gt You Sl

Treatment Cost Estimator poe

By selecting the proceed button you wil leave CareFirsts website and

B0 to 6ur parther website sapphrecareselect com. Costs and smounts
i L ity dala and

costs for medical

search from your available options (e &, medice, dertal
wissan]

.
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Blue365 Wellness Discount Program

Get great deals on premier items from national and local retailers.

With the Blue365 wellness discount program, great deals are yours for every
aspect of your life—like discounted nutrition products or a gym membership
for only $28 a month.

To take advantage of Blue365, register now at carefirst.com/
wellnessdiscounts. It's an online destination featuring healthy deals and
discounts exclusively for our members.

Just have your CareFirst member ID card handy. If you have medical coverage,
use your member ID number to register for Blue365. If you do not have
CareFirst medical coverage, but instead only have wellness, vision, dental or
disability benefits, enter 233 instead of a member ID number.

In a couple of minutes, you'll be registered and ready to shop. Every week,
Blue365 will send a special deal straight to your email inbox.

Check out these top brands with discounts just for you:

~ . PHILIPS
< Beltone GARMIN. sonicare

chewy s fitbit Nutrisystem Qualsigh' [ A STK D @uer DfenepWorld. Zeal

fifness your way TruHearing

by Tivity Health £
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Free CareFirst resources

CareFirst is dedicated to helping people in our shared communities live healthier lives, no matter their insurance status.

Here's how we support you:

Community Engagement Centers, located in Canton and

West Baltimore

Get free, in-person help for billing, benefits, enrollment, eligibility, claims
and other questions.

Free Fitness and Wellness Classes

Join classes to support your health at no cost.

Health Education and Events

Access resources and attend workshops and events to learn more about
staying healthy.

Mobile Vans

Our vans travel to neighborhoods across the region, providing services
like health screenings, vaccinations and diabetes checks.

Ay @v
To find an engagement center, “

make an appointment or see upcoming
events, visit carefirst.com/cec.
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Care where and when

you heed it
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Options for care

Establishing a relationship with a primary care provider (PCP) is the best way to receive consistent, quality care. Except for emergencies, your
PCP should be your first call when you require medical attention. Below is a chart with other choices for care, including some options that are
available anytime, day or night.

Virtual In-person
v v vV Vv

CloseKnit virtual-first care Preventive visits
CloseKnit offers 24/7/365 virtual-first primary care, urgent care, behavioral Urgen’F Care
health and other specialty services. Behavioral health therapy

Psychiatry for ages 2+
Lactation consultation
Nutrition and diet support

In-person care available when applicable; Primary care available to members and
dependents ages 18+; Urgent care available to members and dependents ages 2+

24-Hour Nurse Advice Line $0 Cough, cold and flu v X vV X
Call 800-535-9700 for general questions about health issues or where to go Rashes
for care Medication questions
PCP visit $ Routine physical Verify v X v
Discuss diagnosis, treatment of iliness, chronic conditions, routine check-ups Diabetic care aY?AIaZHJ:y

Cough, cold, flu, allergies prov%er

Bronchitis
Convenience care centers $$ Cpugh and cold X 4 X v
Health screenings, vaccinations, minor illness or injury Pink eye

Ear pain

Flu shot
Urgent care centers $5$ Sprains . . X v X v
Non-life-threatening illness or injury requiring immediate care Cut requiring stitches

Minor burns

Sore throat

Emergency room visit $559% Chest pain X v vV Vv

Life-threatening illness or injury Difficulty ﬁrzatt)lring
Uncontrolled bleeding

Major burns

Plans with Virtual Connect Plus receive unlimited $0 primary care and mental health services through CloseKnit and select in-person providers. Check the plan’s coverage information for full details.

PLEASE READ: The information provided in this document regarding various care options is meant to be helpful when seeking care and is not intended as medical advice. Only a medical provider can
offer medical advice. The choice of provider or place to seek medical treatment belongs entirely to you.
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Find a doctor tool
Search for doctors, hospitals, urgent care centers and other healthcare providers—nationwide.

CarefFirst has one of the world's largest networks of participating providers—
over one million. Whether you're looking for a primary care physician, a CarcFrs W
specialist or a care facility, we can help you find one that's right for you. With our i
online provider directory, you can search by name, location, specialty and other
options. You can also:

DOVERAGE CLUMS & EDBs. DOCTORS MY HEALTH oy D

Find A Doctor

Browse by category—such as primary care, behavioral health, dental and

. Use Find A Doctor to Access
retail pharmacy our Provider Directory
Review provider highlights—including specialties, locations, credentials Hrer e
and which CareFirst plans they accept

Access CloseKnit—our leading virtual-first care offering for primary, urgent
and behavioral health care

Try it for yourself at carefirst.com/doctor.

24-Hour Nurse Advice Line

Experienced registered nurses are available 24 hours a day, 7 days a A
week, 365 days a year. The nurse will ask a few questions and give you -
information to help you:

Decide when to visit your doctor or go to a convenience clinic,
urgent care center or the emergency room

Understand your medications
Find network doctors and prepare for an appointment

Learn about preventive care

To speak to a registered nurse, call 800-535-9700.
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CloseKnit virtual-first care

CloseKnit is our leading virtual-first care practice, offering high-quality,
personalized care via your desktop or the CloseKnit mobile app.

Chosekinie

With CloseKnit id . . W . Uf'gent(j;{y(_:
ith CloseKnit, you can access a wider Behavioral health services S CloseKnit. .l
variety of care services available in all 50 Expert help from licensed therapists and 3
states and Washington D.C., including: psychiatrists. (For adults and children Tm:,t:.:;;--n...m..
. ages 2+ '
Primary care 8 : otk et
Full-service primary care from a dedicated Short- and long-term therapy and e Claneg o
Care Team. (For adults age 18+) medication management - | —
: H [
Preventive care and support for chronic Appointments built around your schedule S——
conditions New parent support gl '
24/7/365 access to live chat with your Lactation services and support for new e '
dedicated Care Team parents and nursing mothers.
Convenient appointments, including Prenatal risk assessments

nights and weekends Postnatal feeding education and

Urgent care weaning programs R

Average wait time is 30 minutes or less. Appointments built around your schedule Je
(For adults and children age 2+)

Nutrition services

Great for common ilinesses and minor Guidance and support for healthy eating, =
Injuries weight loss and more.
24/7/,365 access to providers—no Great for getting support to help you
appointments necessary meet your goal(s)
Work with experienced, registered .
dietitian nutritionist Learn more and register .Q
at closeknit.com. °

' Providers will use their professional judgment to determine if a telemedicine visit is appropriate or if an in-person visit is required.

CloseKnit is a registered trademark owned by, and is the trade name of, Atlas Health, LLC. Atlas Health, LLC d/b/a CloseKnit provides telehealth services to CareFirst BlueCross BlueShield members.
Atlas Health LLC. is an Affiliate of CareFirst Inc. the holding company for all of the CareFirst plans.
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Care Management program

Whether you're facing a temporary setback or a long-term health condition, our care managers are here to help.

Sometimes, we all need a little extra support with our health.

If you're facing health challenges, including cancer, heart failure, diabetes, at-
risk pregnancy or a behavioral health condition—our Care Management team
can help reduce the frustration of complex care and get you back to your
optimal health.

Care Management is a benefit included in your CareFirst plan. When you
agree to participate, a care manager will:

Call you for an initial review of your medical history to identify the factors
that may affect your health.

Review your progress and answer any of your questions.

Provide support during your time of need.

Provide you with information and self-care tips related to your condition.
Assist with identifying community resources and support groups

available to you.

Work closely with your healthcare team to coordinate the services you need.
Your care manager is a key source of support. They work closely with you to
understand your goals and design a plan to take control of your health.

To learn more, visit carefirst.com/1on1support
or call 833-536-2004.
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Care outside the service area

Find doctors, hospitals and specialists to help you stay safe and healthy around the country and the globe.

BlueCard

If you choose a PPO or Advantage CareFirst plan, you are automatically
enrolled in the BlueCard program. BlueCard gives you the peace of mind that
you'll always have the care you need when you're away from home, outside
our service area.

More than 91% of all doctors, specialists and hospitals throughout the
United States contract with Blue Cross Blue Shield Association plans. With
your CareFirst member ID card, you can access providers and hospitals
almost anywhere.

Within the United States
Always carry your current member ID card for easy reference and
access to services.

To find names and addresses of nearby providers and hospitals,
visit carefirst.com/doctor or call BlueCard Access at
800-810-BLUE (2583).

Call Member Services for precertification or prior authorization, if
necessary. Refer to the phone number on your member ID card because
it's different from the BlueCard Access number.

Present your member ID card at the participating provider’s office.

You should not have to complete any claim forms or pay upfront for
medical services other than the usual out-of-pocket expenses. CareFirst
will send you a complete Explanation of Benefits (EOB).

With your CareFirst member ID
card, you can access providers and o
hospitals almost anywhere.
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Blue Cross Blue Shield Global Core

Just like your passport, you should always carry your CareFirst member ID
card when traveling outside the United States. Our Global Core program—
included in every CareFirst plan—ensures you can get medical assistance
services and access to providers, hospitals and other healthcare professionals
in nearly 200 countries.

The process is the same as if you were in the United States, with the
following exceptions:

In most cases, you shouldn’t have to pay upfront for inpatient care at
Global Core hospitals; the hospital should submit your claim. You are
responsible for the usual out-of-pocket expenses.

At non-Global Core hospitals, you pay the provider or hospital for
inpatient care, outpatient hospital care and other medical services. To
be reimbursed, you'll need to complete an international claim form and
send it to the Global Core Service Center. The claim form is available
online at bchsglobalcore.com.

To find a BlueCard provider outside the United States, visit
bcbs.com, select Find a Doctor.

Medical assistance when outside the United States

Call 800-810-BLUE (2583) for information on doctors, hospitals and other
healthcare professionals or to receive medical assistance services. A medical
assistance vendor, in conjunction with a medical professional, will make an
appointment with a provider or arrange hospitalization if necessary.

Blue Cross Blue Shield Global Core mobile app

With the Global Core mobile app, you have help in the palm of your hand and
convenient access to doctors, hospitals and resources worldwide. At a glance,
you can find doctors, translate medical terms and access local emergency
information. To learn more, visit bcbsglobalcore.com/Home/MobileApp.
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Managing your

healthcare plan
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Understanding your member ID card

Your member ID card identifies
you as a CareFirst member and
shows important information
about you and your covered
benefits.

Each family member on your

plan should have a card—like the
example shown here—with their
name on it. Make sure to always
present your ID card when receiving
services. If you don't have your
physical card, you can view it on your
smartphone through My Account.

This graphic shows the most
requested information when you
receive care. In addition, you will find
important telephone numbers on
the back.

Make sure the information on your
card is correct. If there is an error,
call Member Services at the number
on the back of your member ID card.

Carehrst
BlueChoice.

~

Member Name OPEN ACCESS

DOE, JOHN BlueChoice HMO HSA G
Member ID PCP Name

ABC0000000 SMITH, JANE

Group 99K1 Coverage FAMILY

RxBin 001123 RxPCN AVB
Rx GRP RX7546

Eff Date 01/01/2023

P$30 S$40 CC$30 UC$60 ER$300

RX AV e

Medical In-Network

7

Out-of-Network

FAM Deductible $3000  $6000
BC/BS Plan 080/580 FAM Outof-Pocket ~ $7500  $10000

Rx Deductible $500

Rx Out-of-Pocket INTEGRATED WITH MEDICAL HMO

o & 9 Member ID & Group #—these
are the numbers providers will
ask for to verify your coverage

6 Codes—pharmacies use these to
route claims for payment

[ 4) Prescription deductible and
out-of-pocket maximums

© Additional coverage—abbreviations
correspond to what's included
inyour plan
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@ Plan and PCP name—your plan and
primary care provider's name

@ Copay amounts—abbreviations
correspond to your plan copays

e Medical deductible and
out-of-pocket maximums

O Product indicator

Abbreviations and
other terms
AV—Adult Vision
C—Clinic
CC—Convenience Care
D—Dental
= DP—Dental Preferred
= DT—Dental Traditional
= DE—Dental EPR, PPT
ER—Emergency Room
FAM—Family or Parent & Child
IND—Individual

Open Access—No referrals are
needed

P—Primary Care
PD—Pediatric Dental
PV—Pediatric Vision
P&C—Parent & Child
RX—Pharmacy

RxBIN, RxPCN, RxGrp—Codes
pharmacies use to route claims for
payment

S or SPEC—Specialist
S&S—Subscriber & Spouse
UC—Urgent Care

V or VC—Vision
VU—BIlueVision Plus
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Understanding your Explanation of Benefits (EOB)

Your Explanation of Benefits is a statement you receive from CareFirst after

you receive medical care. It is not a bill. It summarizes the charges and

payments related to your care, including the amount you may owe. If you owe

anything, your doctor and healthcare providers will send you a bill.

Reviewing your EOBs can help you better understand how your CareFirst plan

covers the services you receive.

@ Total Provider Charges—the amount you would pay if you didn't
have medical insurance

© Allowed Charges—the total price that CareFirst has negotiated for a
covered service from in-network providers

© CareFirst Member Discount—the amount you saved just by being a
CareFirst member

O The Amount You May Owe—the expected amount your doctor or
other healthcare provider will bill you

© Deductible Tracker—not all EOBs include this bar graph, but if your
EOB does, it can help you quickly see how much you've spent toward
your annual deductible

For an interactive tour on how to read your
EOB—including how to access yours online—uvisit
carefirst.com/eob.
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Carehrst &9

Family of health care plans

Claims Statement Summary

Total Provider Charges @® Amount Paid by CareFirst
$2,595.00 $558.00

.- @ Amount You May Owe Provider(s)
$665.00 o

& 1 Claim needs your attention

Look for this alert symbol to find claims that
may require action

Allowed Charge
$1,223.00

The maximum amount your
nsurance plan will pay for a
covered healthcare service.

CareFirst Member Discount

$1,372.00

Deductible Tracker

To date, William has satisfied $640.00 of the
$5,000.00 2021 individual in-network deductible.

Your deductible is how much you pay out-of-pocket
(OOP) toward medical services before your insurance
begins to pay. With CareFirst BlueCross BlueShield, you
pay less than you would without insurance. We
negotiate with providers to set discounted rates to make
sure you have access to the care you need.

Family 9
@ You've paid $640.00

Your deductible is $5,000

2025 family in-network deductible

Page 2 of 4
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Prescription drug coverage

Taking medications as prescribed by your doctor is essential to
staying or getting healthy.

Online tools and resources

To get the most from your prescription drug plan, it's important to stay
informed. Our easy-to-use tools and resources are available 24/7 to help you
find a pharmacy, check if your medicine is covered, look up your health plan’s
Preferred Drug List, search for lower-cost drugs with the Drug Pricing Tool,
and more.

Explore all the ways you can easily manage your prescription benefits and
save money:

Via the CareFirst website—uvisit carefirst.com/rx and then click Drug
Tools on the left navigation.

Via My Account—log in to My Account at carefirst.com/myaccount or
through the CareFirst app and click Drug & Pharmacy Resources from the
quick links.

Two ways to fill prescriptions

Retail pharmacies

With access to 66,000 pharmacies across the country, you can use our Find a
Pharmacy tool to locate a convenient participating pharmacy. Be sure to take
your prescription and member ID card when filling prescriptions.

Mail order pharmacy

Mail order is a convenient way to fill your prescriptions, especially for refilling
drugs taken frequently. You can register online through My Account. Once
you register, you'll be able to:

Fill prescriptions online, by Consult a pharmacist by
phone or by mail phone 24/7

Select your delivery location Receive email notification of
Schedule automatic refills order status

Watch a video on how to fill your prescriptions via local pharmacy or
mail order.
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Ways to save
Here are some ways to help you save on your
prescription drug costs.

Use generic drugs—Generic drugs can cost up to

80% less than their brand-name counterparts. Made
with the same active ingredients as their brand-name
counterparts, generics are also equivalent in dosage,
safety, strength, quality, performance and intended use.

Use drugs on the Preferred Drug List—The Preferred
Drug List identifies generic and preferred brand drugs that may
save you money.

Use the Drug Pricing Tool—This tool allows you to compare the
cost of a drug purchased at a pharmacy versus purchasing the
same drug through mail order, as well as view generic drugs
available at a lower cost.

Use mail order—Using our Mail Order Pharmacy gives you the
added convenience of having your prescriptions delivered right to
your home. Plus, if you pay a coinsurance for your maintenance
drugs, the overall cost of the drug may be less expensive through
mail order, reducing your out-of-pocket costs.

Lower prices for non-specialty generic drugs

Rx Cost Saver offers automatic access to lower pricing (where available)
on commonly prescribed non-specialty generic drugs that also have
automatic access to pricing available through other prescription
discount programs. Automatically applies 100% of your cost to your
deductible (if applicable) and out-of-pocket maximum. To start saving,
you only need to show your CareFirst member ID card.
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Aformulary (or drug list) is a list of covered prescription

drugs. Our drug list is reviewed and approved by an Tier O: Preventive drugs (e.g., statins, aspirin, folic acid, fluoride, iron

. ) . . . - $0 Drugs supplements, HIV PrEP, smoking cessation products and FDA-
independent national committee comprised of physicians, approved contraceptives for women) are available at a zero-
pharmacists and other healthcare professionals who ensure dollar cost share if prescribed under certain medical criteria by
the drugs on the formulary are safe and clinically effective. your doctor.

The prescription drugs found on the CareFirst formulary Oral chemotherapy drugs, opioid overdose reversal agents and

diabetic supplies (e.g. insulin syringes, pen needles, lancets, test
strips, and alcohol swabs) are also available at a zero-dollar cost
share. Deductible may apply.

are divided into tiers. These tiers include zero-dollar cost
share, generics, preferred brand, non-preferred brand,
preferred specialty, and non-preferred specialty drugs.

. . . . Tier 1: Generic drugs are the same as brand-name drugs in dosage
Your cost share is determined by the tier the drug falls into. Generic Drugs $ form, safety, strength, route of administration, quality,
Please note: If the cost of your drug is less than your copay performance characteristics and intended use.
or coinsurance, you only pay the cost of the drug. Once you Generic drugs generally cost less than brand-name drugs.
meet your deductible (if applicable to your plan), you may Tier 2: Preferred brand drugs are brand-name drugs that may not
pay a different copay or coinsurance for drugs depending Preferred Brand Drugs $$ be available in generic form but are chosen for their cost
on the drug tier. Some drugs may not be covered based effectiveness compared to alternatives. Your cost share will be
on your plan. There is an exception process if you need an more than generics but less than non-preferred brand drugs. If

a generic drug becomes available, the preferred brand drug may

excluded drug to be covered for medical necessity reasons. be moved to the non-preferred brand category.

Check your benefits summary or enrollment materials for

specific plan information. You can also view specific cost- Tier 3: Non-preferred prand drugs often have a generic or preferred
. o Non-Preferred Brand brand drug option where your cost share will be lower.
share information in My Account. Dru
gs $$%
Preferred Drug List Tier 4: Preferred specialty brand drugs are specialty brand-name drugs
CareFirst's Preferred Drug List includes generic and Preferred Specialty Drugs that may not be available in generic form but are chosen for
$5$$% their cost effectiveness compared to alternatives. Your cost-

preferred brand drugs selected for their quality,

. . share will be more than generics but less than non-preferred
effectiveness and safety by our pharmacy benefit & P

specialty brand drugs. If a generic drug becomes available,

manager’s national Pharmacy and Therapeutics (P&T) the preferred specialty brand drug may be moved to the non-
committee. By using the Preferred Drug List, you can work preferred specialty brand category.

with your doctor or pharmacist to make safe and cost- Tier 5: Non-preferred specialty drugs often have a preferred or generic
effective decisions to better manage your healthcare and Non-Preferred Specialty  specialty drug option where your cost share will be lower.
out-of-pocket costs. Non-preferred drugs aren't included Drugs $$$$$

on the Preferred Drug List; they are still covered but at the

highest cost share. Also, some drugs on the Preferred Drug

List may not be covered based on your plan. Watch a video . L. .
about our Preferred Drug List. To see your formulary and Questions about your prescription benefits?

Preferred Drug List, go to carefirst.com/rx. Contact CareFirst Pharmacy Services at 800-241-3371.
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https://member.carefirst.com/members/drug-pharmacy-information/drug-coverage-your-prescription-drug-plan.page
http://www.carefirst.com/rx

Helpful resources
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Online member resources

Need care?
CloseKnit (virtual-first care): closeknit.com

Find a Doctor tool: carefirst.com/doctor
24-Hour Nurse Advice Line: 800-535-9700

Understanding and managing your plan
Congressional Website: carefirst.com/congress

My Account (member portal): carefirst.com/myaccount

CareFirst Mobile app (My Account): carefirst.com/mobileaccess

Prescriptions: carefirst.com/rx

Frequently Asked Questions (FAQ) Hub: carefirst.com/faq

Explanation of Benefits (EOB): carefirst.com/eob

Health, wellness and member discounts
Pregnancy and preparing for a newborn:
carefirst.com/pregnancy

Wellness Programs Overview: carefirst.com/wellnessprograms

CareFirst WellBeing: carefirst.com/wellbeing

Additional mental health services: carefirst.com/mentalhealth

If you or someone you know is in crisis, call or text 988 or contact the

CareFirst Support Line at 800-245-7013

Health information, tips and tools: carefirst.com/livinghealthy

Blue365 Wellness Discount Program:
carefirst.com/wellnessdiscounts

Coverage outside the U.S.

Global Core mobile app: bcbsglobalcore.com/Home/MobileApp

Call 800-810-BLUE (2583) for information on doctors, hospitals,

and other healthcare professionals or to receive medical assistance

services
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Go paperless
To choose electronic delivery for alerts, reminders, EOBs and other
communication from CareFirst, provide your consent by following these steps:

Log in to carefirst.com/myaccount

Click on your name at the top, then select Communications Preferences
Click on Edit next to Electronic Communications

Check the boxes for the information you want and hit Save

Follow us on social media
Facebook: carefirst.com/facebook

Instagram: instagram.com/carefirstbcbs

X: carefirst.com/x
YouTube: carefirst.com/youtube

LinkedIn: carefirst.com/linkedin

Vitality—your Member Resource Guide

Vitality brings important information about your plan in one
place. Learn more about our online resources and services.
Get helpful tips on accessing care, prescription medications
and coverages that'll help you get more from your plan.
Digital versions are available for download in English and
Spanish at carefirst.com/vitality.



http://www.closeknithealth.com
http://www.carefirst.com/doctor
https://www.carefirst.com/congress
http://www.carefirst.com/myaccount 
http://www.carefirst.com/mobileaccess
http://www.carefirst.com/rx
https://www.carefirst.com/faq
http://www.carefirst.com/eob
https://www.carefirst.com/pregnancy
https://www.carefirst.com/wellnessprograms
http://www.carefirst.com/wellbeing
http://www.carefirst.com/mentalhealth
http://www.carefirst.com/livinghealthy
http://www.carefirst.com/wellnessdiscounts
http://www.bcbsglobalcore.com/Home/MobileApp
http://www.carefirst.com/myaccount
http://www.carefirst.com/facebook
http://www.instagram.com/carefirstbcbs
http://www.carefirst.com/x
http://www.carefirst.com/youtube
http://www.carefirst.com/linkedin
http://www.carefirst.com/vitality

Notice of Nondiscrimination and

Availability of Language Assistance Services

(UPDATED 4/15/2025)

CarefFirst BlueCross BlueShield, CareFirst BlueChoice, Inc., CareFirst
Diversified Benefits and all of their corporate affiliates (CareFirst) comply with
applicable federal civil rights laws and do not discriminate on the basis of
race, color, national origin, age, disability or sex. CareFirst does not exclude
people or treat them differently because of race, color, national origin, age,
disability or sex.

CareFirst:
Provides free aid and services to people with disabilities to
communicate effectively with us, such as:
Qualified sign language interpreters

Written information in other formats (large print, audio, accessible
electronic formats, other formats)

Provides free language services to people whose primary language is
not English, such as:

Qualified interpreters

Information written in other languages
If you need these services, please call 855-258-6518.
If you believe CareFirst has failed to provide these services, or discriminated
in another way, on the basis of race, color, national origin, age, disability or
sex, you can file a grievance with our CareFirst Civil Rights Coordinator by

mail, fax or email. If you need help filing a grievance, our CareFirst Civil Rights
Coordinator is available to help you.

Language Assistance Available

English Chinese Hindi
Ambharic Farsi Igbo
Arabic Francais Italian
Bengali Deutsch Korean
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To file a grievance regarding a violation of federal civil rights, please
contact the Civil Rights Coordinator as indicated below. Please do not send

payments, claims issues, or other documentation to this office.

Civil Rights Coordinator, Corporate Office of Civil Rights
Mailing Address P.O. Box 14858
Lexington, KY 40512

Email Address civilrightscoordinator@carefirst.com

Telephone Number 410-528-7820
Fax Number 410-505-2011

You can also file a civil rights complaint with the U.S. Department

of Health and Human Services, Office for Civil Rights electronically
through the Office for Civil Rights Complaint portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html

Diné Bizaad Samoa Urdu
Nepali Serbian Vietnamese
Portugués Espaiiol

Russian Tagalog


mailto:civilrightscoordinator%40carefirst.com?subject=
https://www.ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
https://member.carefirst.com/members/pop-up/language-assistance.page?#english
https://member.carefirst.com/members/pop-up/language-assistance.page?#amharic
https://member.carefirst.com/members/pop-up/language-assistance.page?#arabic
https://member.carefirst.com/members/pop-up/language-assistance.page?#bengali
https://member.carefirst.com/members/pop-up/language-assistance.page?#chinese
https://member.carefirst.com/members/pop-up/language-assistance.page?#farsi
https://member.carefirst.com/members/pop-up/language-assistance.page?#french
https://member.carefirst.com/members/pop-up/language-assistance.page?#german
https://member.carefirst.com/members/pop-up/language-assistance.page?#hindi
https://member.carefirst.com/members/pop-up/language-assistance.page?#igbo
https://member.carefirst.com/members/pop-up/language-assistance.page?#italian
https://member.carefirst.com/members/pop-up/language-assistance.page?#korean
https://member.carefirst.com/members/pop-up/language-assistance.page?#navajo
https://member.carefirst.com/members/pop-up/language-assistance.page?#nepali
https://member.carefirst.com/members/pop-up/language-assistance.page?#portuguese
https://member.carefirst.com/members/pop-up/language-assistance.page?#russian
https://member.carefirst.com/members/pop-up/language-assistance.page?#somoan
https://member.carefirst.com/members/pop-up/language-assistance.page?#serbian
https://member.carefirst.com/members/pop-up/language-assistance.page?#spanish
https://member.carefirst.com/members/pop-up/language-assistance.page?#tagalog
https://member.carefirst.com/members/pop-up/language-assistance.page?#urdu
https://member.carefirst.com/members/pop-up/language-assistance.page?#vietnamese

Carehrst ®

ANQMEO

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. CareFirst of Maryland, Inc., Group Hospitalization and Medical Services, Inc.,
CareFirst BlueChoice, Inc., and The Dental Network, Inc. are independent licensees of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service
marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.
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